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Special Conditions Dynamic Currency Conversion (DCC) 

1. SCOPE 

1.1. These Special Conditions apply to the ac-

ceptance of transactions by using the Dynam-

ic Currency Conversion (DCC) service, which 

is offered by Worldline in cooperation with a 

dedicated third party (the so-called "DCC Pro-

vider").  

2. FUNCTIONING OF DCC 

2.1. DCC is available for all Cards of Visa and 

MasterCard. 

2.2. Worldline will not charge the Merchant 

any setup costs or other periodical costs for 

using the DCC service. In addition, the Mer-

chant is not required to generate a minimum 

volume.  

2.3. The DCC service is offered for the availa-

ble currencies for which the Merchant will re-

ceive the Payback percentage set forth on the 

Order Form/Cover Document. An overview of 

the foreign currencies available is published 

on www.worldline.com/dcc/currencies. 

2.4. DCC transactions will always be paid out 

to the Merchant in the Merchant's own curren-

cy, even though they will be processed in the 

Cardholder's currency. In accordance with the 

rules of Visa and MasterCard, this shall also 

apply to cancellations and refunds of a DCC 

transaction.  

2.5. DCC transactions will be paid to the Mer-

chant with the same frequency and speed as 

non-DCC transactions.  

2.6. When calculating the Payback, a com-

mission fee shall be deducted. 

2.7. The Merchant shall strictly comply with 

the rules of Visa and MasterCard with respect 

to the DCC service. The Merchant shall in par-

ticular ensure that the Cardholder is always 

given an objective choice to execute the 

transaction either in the Merchant's currency, 

or to have it converted to the Cardholder's cur-

rency by virtue of the DCC service. In addition, 

all essential elements (such as the transaction 

amount in the Merchant's currency, the trans-

action amount in the Cardholder's currency, 

the mark-up, the exchange rate, as well as the 

source of the exchange rate – i.e. the DCC 

Provider) shall be clearly communicated to the 

Card holder before the transaction is con-

firmed, so that the Cardholder can make an in-

formed choice. This information must also be 

printed on the transaction ticket / invoice, to-

gether with the disclaimer imposed by Visa 

and MasterCard.  

2.8. The DCC service can only be applied to 

sales transactions, and not to any pre-

authorizations or reservations. The DCC ser-

vice can also be used for cancellations and re-

funds.  

2.9. The Merchant is responsible for every 

dispute submitted by the Cardholder (and the 

possible debiting that would follow) relating to 

DCC transactions that were not executed with 

the Cardholder's free choice and/or that 

lacked the information set forth in clause 2.7. 

2.10. Worldline and the DCC Provider will use 

reasonable efforts to make the DCC service 

available without any interruption. The Mer-

chant accepts, however, that unavailabilities 

can occur, in which case transactions need to 

be executed in the transaction currency of the 

Merchant. 

3. DEFINITIONS  

 DCC (Dynamic Currency Conversion): the 

service that consists of converting the 

transaction amount in the Merchant's cur-

rency to the currency used in the state-

ments received by the Cardholder from the 

Card issuer. The currency of the Cardhold-

er will thereby become the transaction cur-

rency. The currency of the Cardholder will 

be identified on the basis of the Card num-

ber.  

 DCC Provider: the third party who, at 

Worldline's request, defines and updates 

the Reference Rates of the various curren-

cies, and provides the functionality to ex-

tract the Cardholder's currency from the 

first six digits of the Card number.  

 Payback: the commission fee received by 

the Merchant for every successful DCC 

transaction. By virtue of the Payback, the 

Merchant will have a share in the revenue 

generated by Worldline and the DCC pro-

vider for every currency conversion. No 

Payback will be granted for unsuccessful 

DCC transactions.  

 Reference Rate: the base exchange rate to 

which the Mark-up is applied. The Refer-

ence Rate shall be defined by the DCC 

Provider.  

 Mark-up: the percentage that is added to 

the Reference Rate in order to arrive at the 

exchange rate that is used to convert the 

Merchant's currency to the Cardholder's 

currency.  
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